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Foreword

W

e are all already learners. We learn in all kinds of ways, and we learn
every day in ways large and small. Whether we are in conversation
with colleagues, friends, or family; reading or watching the news; attending
a seminar or meeting; or stopping to ask someone for directions; we are
absorbing and processing new information.
And if you are one of the many people who access the Web as part of your
regular routine to search, shop, socialize, or send messages, you’re already
learning online.
The leap from here to the more formal world of online education — engaging
in online classes, pursuing a degree online, or continuing one’s education in
a virtual classroom — is not very large, but it does help to understand the
landscape; to be prepared mentally, emotionally, and technologically; and to
make some good decisions.
In the course of my day facilitating online learning programs, one element
always emerges as a key indicator of the success of the online experience:
the motivation of the learner. As learners, we need to understand why
we’re engaging in the process, why it matters to us, and what outcomes we
hope for and expect. If you are reading this, you are probably already quite
motivated. You are taking steps to continue your formal education and to
enhance your life in ways that matter most to you.
The other main ingredient of successful online learning experiences is a
humanely designed, appropriately stimulating, instructionally sound, and wellsupported online program offering. It’s not always obvious when peering in
from the outside whether you have found such a program, which is why some
guidance from the likes of the professionals who wrote Online Education For
Dummies is so handy.
When I first started helping others move their instruction and learning online,
I often was greeted with doubts that Web-based learning could be “as good
as” face-to-face experiences. I don’t know about you, but not every in-person
class I took deserved a trophy. Thankfully, there is now ample evidence —
much of it in the form of success stories from alumni — that online learning
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experiences can be even better than offline equivalents. With strong learner
motivation and good design, facilitation, and support, any learning program
can be great.
Everyone has his or her own learning style. My own personal preference when
it comes to learning online is for approaches that feature knowledgeable,
authentic, and supportive guides who accompany the learner through new
or unfamiliar terrain. That is exactly what you have in Online Education For
Dummies. Enjoy your journey.
Jonathan Finkelstein
Founder, LearningTimes.net
Author, Learning in Real Time
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Introduction

A

ccording to a report published by the Alfred P. Sloan Foundation in 2008,
nearly one in five college students experienced some sort of Web-based
instruction. That’s a lot of students learning online! And, considering that
college is no longer limited to advantaged 18- to 22-year-olds, that means a
lot of those online students may be older and less familiar with the tools that
come with the territory. That’s why we’ve written this book — for the many
learners who find themselves in school, online, and confused.
The ups and downs of the global economy have sent more learners back to
school to retool or add credentials to their resume. However, balancing work,
family, civic commitments, and school is an arduous task at best. Online education allows learners to address their professional development needs at a
time and in a manner that may be more flexible with their lifestyles. This may
be part of the reason that online enrollments have mushroomed over the
past few years.
Five years ago when we tried to explain to people that we taught college
courses online, we were met with, “How does that work?” Today, we hear
stories of family members or colleagues taking courses online, but many
questions still remain. There’s a bit of controversy, too, in that students may
not have a choice but to take a course online, and too often they are left to
flounder with inadequate guidance from advisors and faculty.
Regardless of age or experience, students who know what they want and
are willing to work hard are the ultimate winners in the world of education.
Online Education For Dummies helps students become winners in the online
classroom by explaining just how it works. We take you from the decisionmaking process of determining whether this venue is right for you, through
applying and enrolling, to the skills you need to succeed.

About This Book
Online Education For Dummies is not a highly academic book written for scholars. It’s a book for everyday students who find themselves faced with online
possibilities. You can trust this book when you need to quickly understand
something about online education. Consider these examples:
✓ If you’re a working professional who needs to earn an additional degree
or certification for career advancement, we can show you how to put
together your application materials and get started in a program.
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✓ If you want to go to school full-time but don’t have the funding, we can
tell you who to talk to regarding financial aid.
✓ If you want to take online courses but are unfamiliar with the technology
involved, we can walk you through the kinds of tools you’ll use to support classroom discussion and submit your assignments.
✓ If you’re a high school student thinking about non-traditional schooling,
we can give you the information you need. We also cover students with
disabilities and international students.
Depending on who you are and what you need in terms of online education,
you can easily skip around this book to find exactly what you need. (But
don’t worry — we won’t complain if you want to read it from cover to cover!)

Conventions Used in This Book
We use several standard conventions throughout this book:
✓ New terms are italicized. We try to use as little jargon as possible, but
because online education utilizes some slightly new vocabulary, some
terms are unavoidable. Italicized words are followed by definitions in
layman’s terms. (We also italicize any words we want to emphasize.)
✓ Key words in bulleted and numbered lists are bold, so you know what’s
most important.
✓ You’ll see a lot of Web addresses in monofont; how could you not when
we’re talking about online education? Also keep in mind that when this
book was printed, some Web addresses may have needed to break
across two lines of text. If that happened, rest assured that we haven’t
put in any extra characters (such as hyphens) to indicate the break. So,
when using one of these Web addresses, just type in exactly what you
see in this book, pretending the line break doesn’t exist.
✓ We’ve alternated the use of gender-related pronouns throughout the
book (with no preferential treatment intended). That’s because teachers
and students come in both varieties!

What You’re Not to Read
Of course, our egos hope that you read and digest every word. But, the realists
in us know that you’re busy and might want to read only the essential material.
So, if you need to skip a few things due to time, here are a few suggestions:
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✓ Sidebars (in shaded gray boxes) contain information that is interesting
but not critical to understanding online education. You can skip these
boxes, especially if you understand the context of the surrounding material.
✓ We use the Technical Stuff icon for any topic that may require a little
more explanation as to what it is and how it works. However, providing an understanding of technical details isn’t the purpose of this book.
Therefore, paragraphs marked with this icon can be skimmed over
quickly or skipped entirely if you prefer.

Foolish Assumptions
As a way of helping us focus on what to write, we made several assumptions
about you, dear reader, when writing this book:
✓ You know how to use a computer for the basics. We hope this is true
about you. If it isn’t true, perhaps you’ll want to skim Chapter 3 and then
decide whether online education is really for you.
✓ You’re considering going back to school and are leisurely looking at
alternatives. Maybe you’re curious about how online education works
and want to get a sense before you select a school or program. In that
case, you have plenty of time and may read the book cover to cover.
✓ You know what you want to study. We know that not everybody knows
exactly what they want to study or what career they want to have upon
graduation. We’ve done our best to speak to those who want to participate in a full-fledged online program as well as those who want to
explore options and possibly only take one or two classes total.
✓ You’re faced with an online course, have no idea what you’re in for,
and need the information quickly! This is where the majority of online
students find themselves the first time. If you’re already enrolled, you
may want to jump right to Part III and learn what you need to excel.
✓ You’re an online instructor (or thinking about becoming one) and are
curious about the various ways in which online courses are structured
and how students and staff interact in cyberspace. This book can help
you see online education from the student’s perspective, and it may
inspire you to try a new idea or two. Heck, it may even inspire you to
consider taking an online course as a way of growing professionally.
✓ You’re an online instructor and you need your students to be better
prepared for taking online courses. Perhaps your students are coming
to your virtual classroom unprepared, with false expectations about
online learning. In this case, consider recommending this book to your
school bookstore to help your future students get settled into your
online course quicker.
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How This Book Is Organized
Online Education For Dummies is organized in five parts. The parts are organized so that you can start by looking at the big picture of online education,
and then walk through the decision-making and application processes, get
into courses and succeed, and ultimately move out of the educational realm
to apply your newfound skills and knowledge.

Part I: Introducing a Different
Kind of Classroom
In this part we give you the basic landscape of online education. In particular,
we discuss what you may need to consider about online education to see
whether this is truly a fit for you. In addition, we give you an overview of the
technological competencies you should have before taking an online course.

Part II: Preparing to Be a Student
If you haven’t gone to school in the past ten years, you’re in for a surprise!
Almost everything is online, from course catalogs to applications to live advisors. This part walks you through the processes you need to follow to select
an appropriate program or course, apply, register, and enroll.

Part III: The Virtual Classroom:
Being an A+ Student
This part is where we talk about the specifics of how online courses work.
Drawing from years of helping new students get acclimated to online courses,
we take you through the common activities and processes you need to know
as an online student. This includes communication skills, identifying important documents and resources in a course, and understanding your role and
tasks as a student. Even if you’ve taken an online course previously, you may
be surprised at the details we address.
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Part IV: Special Considerations
in Online Education
One of the truisms about online education is that it offers more educational
possibilities for students who may not have access to a more traditional
educational system. This includes younger students (those in kindergarten
through high school), international students outside the United States, and
students with disabilities. Online classrooms are diverse, and we address
special needs in this part of the book.

Part V: The Part of Tens
Every For Dummies book concludes with a short summary of key information
and tips. In our Part of Tens, we have included ten myths about online education and ten top online schools.

Icons Used in This Book
As is customary in any For Dummies book, we’ve used a few standard icons.
Here’s what the symbols mean and how you should interpret them.
Any information marked with this icon is worth remembering and taking away
from this book.
We use this icon when we feel the need to provide more background information on a topic — material that’s interesting, but not essential to your
understanding.

We use this icon to mark strategies and techniques we’ve learned from being
online students ourselves or from our former students.

This icon denotes things you should be cautious of. Taking note of this info
can help you avoid unnecessary headaches.
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Online Education For Dummies

Where to Go from Here
We understand that your situation is specific to you and that you may not
necessarily need the same information as other readers. Feel free to look
over the table of contents and decide what chapter might best meet your
needs. Our recommendation is that if you’re brand new to the idea of online
education, flip to Chapter 1 for an introduction and move through the book
sequentially. If you’re already taking an online course, head to Part III for
pointers on succeeding in your class.
We truly hope that you not only enjoy reading the book, but that it also helps
you make some very important decisions, provides you with the right
questions to ask on your academic journey, and better prepares you for
your online adventures.
As educators, we encourage our students to provide us with feedback on
how we’re doing. We encourage you to do the same. Please submit suggestions to authors@thecuttinged.com. Your suggestions could help us
update future versions of the book to ensure that future readers are even
better prepared for taking online classes.
We wish you luck in your online journey and prosperity in your future
careers and academic adventures.
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Chapter 19

Ten Myths about Online Education
In This Chapter
▶ Exposing the common myths of online education
▶ Revealing the truth about learning online

D

espite the growing popularity of online courses, a number of myths
related to online learning persist. People don’t know what to make
of studying and learning online. In this chapter, we bust ten of the most
common myths about online education.

Online Education Is Anytime/Anywhere
Asynchronous courses have no set meeting times, and you should be able to
complete your assignments whenever it’s convenient for you. In theory, as
long as you have a decent Internet connection, you can access course materials and submit assignments at any time.
That said, students sometimes fall into a trap with this statement because
they fail to recognize that even an asynchronous course maintains a schedule. Your instructor expects you to turn in work by the stated deadlines. For
example, you may be required to respond to a question on Wednesday, and
then read and respond to posts submitted by your peers by Sunday. Though
you can decide what time of day to submit your posts, if you don’t follow
the class schedule, you’ll probably find yourself losing ground in the grading
scheme.
The other area in which this statement becomes problematic is the “anywhere” part. In theory, you should be able to travel and do your work as long
as you have a decent Internet connection. However, our experience is that
online education and vacation do not mix! If you must take a two-week vacation in the midst of an eight-week course, consider rescheduling one or the
other. Even if your hotel has free Internet, do you really want to stop playing
on the beach to come inside and do homework? The reality is that you probably won’t.
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Online courses come in two flavors: synchronous and asynchronous. In a synchronous (real-time) course, you meet at a prescribed time using Web conferencing software. In an asynchronous course, you don’t have a set time to
meet, but you do have deadlines. Make sure you know what kind of course
you’re taking before you run into problems; see Chapters 2 and 4 for more
about the distinction between synchronous and asynchronous classes.

Only Kids Take Online Courses
Check the statistics for some of the larger online programs, and you’ll find
the average online learner is middle-aged. The convenience of studying while
balancing work and family attracts slightly older students to online courses.
Younger, traditional-age college students are also online, but they’re more
likely to be blending Web-based and traditional courses at a land-based
college.
The notion that young kids know how to use computers to their advantage
and slightly older students do not is an erroneous assumption. Don’t overlook the computer skills of working professionals. Few of us get through our
workday without e-mail, shared projects, and collaboration. These are the
same skills needed in online education! Chapter 2 describes groups of all ages
who can benefit from online courses.

An Online Course Is a Great Way to
Learn How to Use Your Computer
This statement may be true if you’re enrolled in a personal development
course on using a computer. However, for the kinds of courses that we discuss in this book, taking an online course to learn how to use your computer
is a very bad idea. People who do this spend so much time focusing on learning to use their computer that they waste money by not learning anything
about the content area of the course. Why pay $300 for a geology course and
not learn about rocks?
Additionally, the instructor may not have the time or patience to walk you
through every little course-related task. Even if you have 24/7 technical support, their job is to help you with software related to your course, not tell
you how to use your computer.
In fairness to the other students and your instructor, learn how to use your
computer well before you enroll in an online course. Chapter 3 describes the
technology and technological skills you need to succeed.
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Contact your local two-year college or continuing education department and
see what kinds of basic computer courses they offer. Chances are very good
that they have an introductory course that would be perfect for you!

You Must Be a Computer Geek
to Take an Online Course
You do need to understand the basics of how your computer works and how
to find files (see the preceding section), but you don’t need to be a full-fledged
geek to survive in an online course! Here is a short list of skills that you should
have before you enroll. You should be able to
✓ Turn on your computer and start a Web browser (the software that connects to the Internet).
✓ Navigate the Web including opening links in new tabs or windows.
✓ Create a folder on your hard drive to store course-related information
and know how to locate that information for later access.
✓ Open and answer e-mail with and without attachments.
✓ Download and install applications and application plug-ins.
Flip to Chapter 3 for more details on basic skills you need for online courses.

Online Education Is Easier Than
Traditional Education
Some people assume that online education is easier than traditional education, but we don’t know what “easier” means. To some people, easier means
less work, but guess what? In an accredited educational program, the amount
of work expected of a student is the same whether the course is delivered in
a traditional classroom or online.
Here’s an example: If you attend a course offered once a week in a regular
classroom, the instructor may lecture or guide activities for three hours and
expect you to work on your own completing readings or assignments for
another six hours, resulting in a total of nine hours of active involvement in
learning. The same course transferred online may deliver the lecture or activities by way of technology tools, but the assignments and the outcomes are
the same. And, most importantly, you’re expected to be engaged for approximately nine hours total.
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Many online programs are accelerated, which has the potential of doubling
your workload per course. For example, an on-campus course might take 16
weeks, whereas online, the same course covering the same amount of material may be only 8 to 12 weeks. We can’t see how that’s any easier. (Chapter 4
has more details on accelerated courses and programs.)
We will allow, however, that online education can be much more convenient
in that you can do the work when it suits your lifestyle and schedule as long
as you still meet required deadlines set forth by the instructor. (We explain
this in the earlier section “Online Learning Is Anytime/Anywhere.”)

Online Education Is Lower in Quality
Than Traditional Education
In the early days of online education, some courses were little more than
technology-enhanced correspondence courses with hardly any accountability as to how well the students learned. We’ve come a long way since
then, and today’s online courses offer the same standards and outcomes as
traditional courses. Not only does research fail to reveal a statistically significant difference between online and traditional delivery methods, but it
also fails to show that online courses are of lower quality. In fact, reputable
institutions routinely review their courses using accepted standards of quality. Online programs are also beginning to participate in separate accreditation processes from agencies such as the United States Distance Learning
Association.
Look for an accredited program or institution. Chapter 5 reviews how to determine accreditation.

Online Education Is Always Independent
While you may do a considerable amount of work independently, such as
reading or writing assignments, most online courses require students to
interact with each other in a manner that is far from independent. Following
are two examples:
✓ Discussion forums: In discussion forums, students read one another’s
submissions and comment on or reply to them. This becomes a rich
exchange of ideas and extends everyone’s understanding of the concepts. This manner of learning is hardly independent! In fact, it can’t
happen without participation from multiple voices, including the
instructor’s. (We cover discussions in Chapters 8 and 14.)
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✓ Group projects: Group projects are carried out online, too. Often students collaborate with peers to create a final product. These situations
may require even more time and commitment specific to communicating
with others than traditional classroom projects. (Flip to Chapter 12 for
more information on group work.)
Taken directly from how people work in the twenty-first century (across distances and with others), teamwork rather than independence seems to rule in
online courses.

Online Education Is Less Personal
Than Traditional Education
An amusing video on the Internet shows a professor refusing to accept a late
exam from a student. The student asks, “Do you know who I am?” to which
the professor replies that he doesn’t. The student jams his paper into the
middle of the stack of exams, smirks, and walks away. That’s impersonal!
You can’t hide in an online course. Your instructor will get to know you and
your ideas possibly better than he would have had you sat in a traditional
classroom and said nothing. This is because the majority of online classes
require participation; you can’t log in and lurk and not do the work. In fact,
if you try to approach your course that way, at the very least you’re going to
have a few intimate conversations with your instructor!
There’s another explanation as to why online education is not impersonal.
Have you ever noticed that some people feel free to disclose information
about themselves to strangers? Some instructors report similar occurrences
with online students, indicating that students are freer to share insights and
personal details that support course concepts than they would if they had to
face a classroom full of live people.

You Need a Webcam for an Online Class
No one needs to see you sitting in your pajamas at the computer. While
Webcams have real advantages for communication, they’re rarely required
in online courses. For starters, you only use a Webcam if you have a synchronous component that accommodates video; for example, an office hour in a
Web-conferencing tool. Even then, because Webcams require greater bandwidth, instructors may ask you to turn them off. However, it doesn’t hurt to
go ahead and purchase a headset with a microphone for those occasional
synchronous sessions.
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Most of the communication in an online course occurs on the discussion
boards or via e-mail. These are not communication tools that require a realtime connection or video. If classmates are curious about what you look like, a
photo works just as well. Chapter 10 introduces the basics of online communication methods.

Everyone Cheats Online
There is no evidence of greater cheating online than in a traditional classroom. Unfortunately, there’s too much cheating everywhere! However, smart
online instructors now design their courses to minimize the possibility of
cheating and use tools to help them detect plagiarism. Cheating online simply
doesn’t pay because the technology is on the instructor’s side. For example:
✓ Instructors ask for major projects to be submitted in pieces, showing
prior drafts and revisions. Or, they ask for projects that are based on
personal or professional circumstances knowing that no one else could
possibly write about your life the way you can.
✓ Some institutions use very sophisticated software that checks written
submissions for plagiarism.
✓ Finally, some instructors actually have one-on-one conversations with
students where they ask questions to see whether students are able to
properly articulate course materials.
A working definition of plagiarism is taking someone else’s ideas and presenting them as your own without giving proper citation. In Chapter 13 we give
you lots of ideas for how to avoid plagiarism, along with excellent Web links
so you can find out more about how to write correctly.
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Chapter 20

Ten Nationally Recognized
Online Schools
In This Chapter
▶ Referencing the best known online schools
▶ Providing contact information

W

hile it seems almost every college in North America offers some form
of online education, a handful do it exceedingly well. In this chapter,
we give you contact information and notes on ten of the most widely recognized online schools, listed in alphabetical order.
These institutions have been chosen based on our personal interactions with
faculty and staff, as well as our own experiences as students at a few of them.
We also conducted our own research, much like the research we suggest you
do, browsing each institution’s Web site and calling staff to confirm information such as accreditation, the application process, program structure, and
the like. However, just because we’re familiar with these institutions and list
them here doesn’t mean there aren’t other institutions out there that are just
as good. As you talk to friends, family, and acquaintances who have taken
online courses, you can begin to build your own list of favorites. Word-ofmouth is often the best recommendation you can get.

California State University, Chico
Center for Regional & Continuing Education
400 W. First St.
Chico, CA 95929-0250
Phone 530-898-6105
Web site http://rce.csuchico.edu/online/
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Here are some of CSU-Chico’s noteworthy traits:
✓ It offers certificates, bachelors and masters degrees, and extensive professional and personal development courses completely online.
✓ It’s accredited by the Western Association of Schools and Colleges
(WASC).
✓ It’s considered a leader in terms of student support services and faculty
development.
The California State University system is huge, and many of its campuses have
been in the online education business for a long time. To see what each of its
20 campuses offers in distance and online courses, visit www.gateway.
calstate.edu/extension/Online/ol_campuses.cfm.

Capella University
225 S. Sixth St., 9th Floor
Minneapolis, MN 55402
Phone 888-CAPELLA (227-3552)
Web site www.capella.edu/
What makes Capella University stand out? Take a look at a few reasons:
✓ It offers certificates as well as bachelors, masters, specialist, and doctoral degrees completely online.
✓ It’s accredited by The Higher Learning Commission and is a member of
the North Central Association of Colleges and Schools (NCA).
✓ It has a large enrollment — more than 28,000 adults.

Florida State University Online
600 W. College Ave.
Tallahassee, FL 32306
Phone 850-644-8004
Web site http://learningforlife.fsu.edu/online/
Here are a few reasons why Florida State University Online makes the grade:
✓ Undergraduate and graduate degrees and certificates are available
completely online.
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✓ As the school’s Web site says, when you complete a degree from FSU
online, there’s no distinction between that degree and one you may have
earned in a traditional campus-based program.
✓ All degree programs available online are regionally accredited, and some
have national accreditation.

Florida Virtual School
Suite 200
2145 MetroCenter Blvd.
Orlando, FL 32835
Phone 407-513-3587
Web site www.flvs.net
The Florida Virtual School (FLVS), which caters to students from kindergarten to high school, has many impressive credentials, such as the following:
✓ Founded in 1997, FLVS is unquestionably the leader in K-12 education in
the United States in terms of longevity, size, and quality. Other states’
charter schools and some parochial schools use FLVS’s curriculum.
✓ Florida state legislation ties funding to student performance. This regulates academic standards for curriculum and instructor qualifications,
which contributes to student success.
✓ FLVU offers many programs, including summer school for Florida residents as well as out-of-state students through its Global School. A fee
applies to out-of-state residents.

Kaplan University
Online Programs and Admissions
6301 Kaplan University Ave.
Fort Lauderdale, FL 33309
Phone 866-971-TIME (8463)
Web site www.kaplan.edu
Here are a few traits that make Kaplan University stand out:
✓ It offers certificates and bachelors and masters degrees completely
online. It also includes Concord Law School, making Kaplan the first university in the nation to offer a law degree completely online.
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✓ It’s accredited by The Higher Learning Commission and is a member of
the North Central Association of Colleges and Schools (NCA).
✓ Kaplan offers a variety of federal grants and other financial aid options
to help you pay for school.

Nova Southeastern University
3301 College Ave.
Fort Lauderdale-Davie, FL 33314-7796
Phone 800-541-6682
Web site www.nova.edu
Nova Southeastern University offers the following advantages:
✓ Nova Southeastern has a traditional campus based in Ft. Lauderdale, but
also supports a sizeable online program with undergraduate and graduate
degrees.
✓ It’s accredited by the Commission on Colleges of the Southern
Association of Colleges. Most disciplines and programs have additional
professional accreditations as well.
✓ Some of the best known names in the field of instructional technology and
distance education teach in Nova’s Fischler School of Education and Human
Services — just ask Kevin. This is where he earned his doctorate degree.

Penn State Online
Penn State World Campus
The Pennsylvania State University
128 Outreach Building
University Park, PA 16802
Phone 800-252-3592
Web site www.worldcampus.psu.edu/
Wondering about Penn State Online? Here are a few benefits to consider:
✓ Penn State is accredited by the Middle States Association of Colleges
and Schools. Many of the academic programs hold additional accreditations and endorsements from professional associations and agencies.
✓ It offers undergraduate and graduate degrees, including postgraduate
and undergraduate certificates.
✓ Penn State has been a pioneer in the field of distance education for over
100 years. Penn offered its first correspondence course in 1892.
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University of Phoenix
4615 East Elwood St.
Phoenix, AZ 85040
Phone 866-766-0766
Web site www.phoenix.edu/
The University of Phoenix is a leader in online education for the following
reasons, among others:
✓ It’s unquestionably the giant in the higher education market as the largest private institution. The University of Phoenix enrolls over 420,000
students.
✓ It’s accredited by The Higher Learning Commission and is a member of
the North Central Association, and offers more than 100 degree programs
ranging from the bachelor to the doctorate levels, along with certificates.
✓ The university maintains numerous campus sites throughout the United
States and Canada for students who prefer some face-to-face instruction.

Walden University
155 Fifth Ave. South
Suite 100
Minneapolis, MN 55401
Phone 866-492-5336
Web site www.waldenu.edu
Walden University offers many advantages, such as the following:
✓ It’s accredited by The Higher Learning Commission and is a member of
the North Central Association.
✓ It offers degree programs from the bachelor to the doctorate levels,
along with endorsement and certificate programs.
✓ Walden is part of the Laureate International Universities network, a forprofit organization that coordinates educational opportunities around
the world in 20 countries.
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Western Governors University
4001 South 700 East, Suite 700
Salt Lake City, UT 84107-2533
Phone 866-225-5948
Web site www.wgu.edu
Western Governors University (which serves all 50 states, despite its name)
is tops for the following reasons, among others:
✓ The university takes a unique approach with competency-based
courses. You complete a course when you prove mastery of the competencies, however long (or however little time) that takes.
✓ Programs include bachelors and masters degrees with specialized
endorsements.
✓ It’s nationally accredited by the Distance Education and Training
Council (DETC) and regionally accredited by the Northwest Commission
on Colleges and Universities.
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